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OWNER’S MANUAL

NOTICE: To activate the split system warranty,  
the installing certi�ed HVAC/R service tech  

must complete the split system warranty  
checklist and send back to CellarCool.



Copyright © 2017. CellarCool. All rights reserved. 

CellarCool copyrights this manual, the product design, and the design concepts, with all rights reserved. Your rights with 
regard to the hardware and manual are subject to the restrictions and limitations imposed by the copyright laws of the 
USA. Under copyright laws, this manual may not be copied, reproduced, translated, transmitted, or reduced to any printed 
or electronic medium or to any machine-readable form, for any purpose, in whole or in part, without the written consent 
of CellarCool. 

Every effort has been made to ensure that the information in this manual is accurate. CellarCool is not responsible for 
printing or clerical errors. 

CellarCool reserves the right to make corrections or improvements to the information provided and to the related 
hardware at any time, without notice. 

Vinothèque and CellarCool are registered trademarks, and ECE is a trademark of CellarCool. All rights reserved. 

Mention of third-party products is for informational purposes only and constitutes neither an endorsement nor a 
recommendation. CellarCool assumes no liability with regard to the performance or use of these products. 

We manufacture, test and certify 100% of our wine cooling units in  
the USA. By sourcing the best components and closely controlling our 

manufacturing processes, we can assure the highest-quality,  
lowest defect manufacturing rates in the industry. 

Conforms to ANSI/UL Std 427

Certi�ed to CAN/CSA Std C22.2 No. 120





INTRODUCTION
Customer Service

Thank you for purchasing a CellarCool cooling system.  We strive to provide the highest-quality products and the best possible 
customer service.  If you have any questions about your system, please call us at 1-800-343-9463 or visit cellarcool.com.

Using the Manual
This owner’s manual is intended to assist in the proper maintenance of the cooling system.  In order to ensure the longevity of 
your cooling unit, the equipment should be installed as outlined in the technician’s manual. It is also vital to establish a proper 
care and maintenance schedule.  Please read and review this manual carefully and keep it for future reference.

What is the CellarCool Cooling System? 
The CellarCool cooling system is a specialized refrigeration system designed for one purpose only: to maintain the optimal 
temperature and humidity levels conducive to the proper storage and aging of �ne wines. This system produces minimal in-cellar 
noise and has the most lenient exhaust requirements. An exterior housing is required for outdoor condensing unit installations.

How Does the Cooling System Work? 
Similar to the air conditioning systems used for homes, the evaporator unit and condensing units are installed in separate 
locations and are connected by a refrigerant line set. The evaporator portion is commonly installed in the wine cellar, with the 
condensing unit is located either outside or in a remote indoor location that is ventilated. An exterior housing is required for 
outdoor condensing unit installations.

Temperature Setting 
The system is designed to maintain a cellar temperature of 55°F as long as the ambient temperature does not exceed 110°F.

Page 2 
08/09/21



BEFORE YOU START 1-800-343-9463
Inspect all components prior to installation. If damage  , please contact your distributor
or CellarCool Customer Service at 1-800-343-9463.

The evaporator unit requires a dedicated 1 V, 15-amp circuit. The  condensing unit requires a dedicated V, -amp
circuit. Use a surge protector with the unit. (ground fault interrupter) line .

You are REQUIRED to install a drain line to remove condensation from the evaporator unit.

The warranty is not active until a warranty checklist has been received, reviewed, and approved.

The system is intended for use in properly designed and constructed wine cellars. Hire a professional wine storage
consultant with a valid contractor’s license to build your wine cellar.

CellarCool requires that all split systems be installed by a certified HVAC-R technician only. NATE or equivalent is
recommended

If you encounter a problem with your CellarCool system, please refer to the Troubleshooting Guide. If you have any further 
questions or concerns, or need technical assistance, please contact CellarCool’s Customer Service at 1-800-343-9463. Please be 
sure all testing has been completed prior to contacting Customer Service. Please have your results ready for your representative.
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Unobstructed Airflow

Door and Door Seal
ade (1¾

Ventilation
The necessity of dissipating heat away from the condensing unit is critical to the unit’s performance and cannot be overstated. As 
the system operates and cools, a greater amount of heat is generated on the condensing side of the system. Adequate ventilation 
is required in order to dissipate heat away from the condensing unit. If ventilation is inadequate, the exhaust will heat up the 
area or room and adversely affect the system’s ability to cool. 

  If you are unsure about having adequate ventilation in your install location, please 

Ambient Temperature Factor
The cooling system has the ability to cool a wine cellar efficiently to 55°F as long as the ambient temperature of the
area that it is exhausting to does not exceed 1 0°F. Therefore, you want to exhaust the condensing unit in a space which will 
not exceed 1 0°F. Otherwise the system will not have the capacity to keep the wine at a desirable 55°F.
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• Use caution when lifting and check package for damage.
• Lift only at the designated hand-hold locations on the shipping container, or fully support the container from

underneath. A shipment may include one or more boxes containing accessories.
• Before opening the container, inspect the packaging for any obvious signs of damage or mishandling.
• Write any discrepancy or visual damage on the bill of lading before signing.
• Allow the condensing unit to sit for 24 hours prior to startup. The condensing unit can be placed in the

installation location, piped and evacuated during this time.

  units are manufactured in the USA and tested prior to shipment. 

• Review the packing slip to verify contents.
• Check the model number to ensure it is correct.
• Check that all factory options ordered are listed.

If any items listed on the packing slip do not match your order information,
contact  Customer Service immediately. 

Check all shipped boxes for the following contents: 

Please leave the system in its original box until you are ready for installation.  This will allow you to move the product safely 
without damaging it.  When you are ready to remove the product from the box, refer to the installation instructions. 

  Save your box and all packaging materials.  They provide the only safe means of transporting/shipping the system. 

Evaporator Unit Box 1 Condensing Unit Box

(1)  evaporator unit

Evaporator installation hardware bag ( ): 
• (12) 2½” Phillips wood screws
• (12) #8 3⁄8” Phillips pan-head screws
• (1) Bypass plug
• (1) ¼” barbed coupling
• (2) 3” strips of cork tape

Documentation bag ( ): 
• C  Twin owner’s manual
• R-134a split system warranty checklist

(1)  condensing unit

KDT Plus hardware bag: 
• (1) 11⁄16” OD grommet
• (2) ½” nylon hole plugs
• (4) #6 x 1” Phillips zinc Type A screws
• (4) 8-10 x 7⁄8” blue plastic screw anchors

 Accessory kit bag ( ):
• Stainless steel probe (50 feet)
• KDT Plus display cable (50 feet)
• KDT Plus wall mount bracket assembly
• KDT Plus �ush mount bracket assembly
• KDT Plus display assembly
• Flush mount template
• Evaporator installation hardware bag
• KDT Plus hardware bag

Insulation blanket bag ( : 
• (1) C  insulation blanket

Evaporator Unit Box 2

(1) S  evaporator unit

 Evaporator installation hardware bag (s )

Insulation blanket bag (s ): 
• (1) C  insulation blanket

Evaporator installation hardware bag (s ): 
• (12) 2½” Phillips wood screws
• (12) #8 3⁄8” Phillips pan-head screws
• (1) Bypass plug
• (1) ¼” barbed coupling
• (2) 3” strips of cork tape
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PROPRIETARY AND CONFIDENTIAL

OUT L TIONS

Top View of Evaporator Unit

Front View of Evaporator Unit View of Evaporator Unit
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Setting up the Bottle Probe:

Page 9 
08/09/21



F

CONDENSING UNIT

55°F

BOTTLE PROBE

” suction line

” liquid line ” liquid line

18-5 THERMOSTAT 
WIRE

DISPLAY CABLE

 EVAPORATOR UNIT
S  EVAPORATOR UNIT

DISCHARGE LOCATION DISCHARGE LOCATION

POWER CABLE POWER CABLE

Route the refrigerant lines from each evaporator unit toward each other using  OD copper tubing for the suction line and 1⁄4” OD
tubing for the liquid lines.

Join both suction lines together using a  T-fitting. Install a ” to  reducer at the outlet of the T-fitting. The remainder of the
suction line from the T-fitting to the condensing unit will need to be ” OD copper tubing.

Join both liquid lines together using a T-fitting. Install a  to 1⁄4” reducer at the inlet of the T-fitting. The remainder of the
liquid line from the T-fitting to the condensing unit will need to be  OD copper tubing.

Route the display cable from the desired location to the desired  evaporator unit installation location

Route the bottle probe cable from the desired thermostat bottle location to desired  evaporator unit installation location

Route the drain lines from a proper discharge location to desired evaporator unit installation locations

Route the power cable wiring to the desired evaporator unit installation locations.

Route an 18-5 thermostat wire between the desired evaporator unit installation locations.

55°F

2 0V 60Hz 1 PH 15-amp 
dedicated circuit

POWER CABLE
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POWER CABLE
CONDENSING UNIT

230V 60Hz 1 PH 15-amp 
dedicated circuit

24V THERMOSTAT 
(NOT INCLUDED)

18-5 THERMOSTAT 
WIRE

PRIMARY  UNIT
SECONDARY EVAPORATOR UNIT

DISCHARGE LOCATION DISCHARGE LOCATION

POWER CABLE POWER CABLE

115V 60Hz 1 PH 15-amp 
dedicated circuit

115V 60Hz 1 PH 15-amp 
dedicated circuit

F

55°F

Route a standard 18-5 thermostat wire into the  evaporator unit.

Locate the 18-5 thermostat wires inside of the  evaporator unit.

Connect the wires according to color: yellow to yellow, red to red, green to green, and blue to blue. Connect the red
adapter wire to the end of the white thermostat wire.

Run the opposite end of the previously routed 18-5 thermostat wire to the s  evaporator unit.

Locate the 18-5 thermostat wires inside of the s  evaporator unit.

Connect the wires according to color: yellow to yellow, red to red, green to green, blue to blue, and white to white.

At the thermostat terminal block, connect the wires according to color: yellow to Y, blue to C, green to G, and red to R.

Connect the opposite ends of the thermostat wires  to the connections previously made between the 18-5 thermostat wire
and the  evaporator unit. Connect the wires according to color: yellow to yellow, blue to blue, and green to green.
Connect the red thermostat wire to the red adapter wire previously connected to the white wire in Step 3 above.
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1. Locate the desired installation location. Using a stud �nder, locate the ceiling joists
on either side of the center point. Cut and frame 14.5” x 36” openings in the ceiling
for each evaporator unit. Make sure the framing is su�cient to support the weight of 
the cooling unit. Use only the mounting locations provided. These locations ensure
that the installer will not drill into any critical components within the system.

2. Determine which orientation the evaporator units will be installed in (inside the
cellar or with attic access). Mounting options are listed below:

Minimum Tools Needed: 

Fully exposed mounting option

Flush mount option 

Choose a mounting 
option suitable 

for the installation 
location.

Partially recessed mounting option

Hammer Saw#2 Phillips-head screwdriver

T-square

1

2

3

4

12.65”

12.65”

5.75”

6.9”

6.9”

5.75”

Page 12 
08/09/21



You are REQUIRED to use only the mounting locations provided.  These locations 
ensure that the installer will not drill into any copper or electrical wiring within the system.

It is vital that the units be set apart and oriented so that the return air 
from one unit does not recirculate into the supply air of the other unit. 

If installing the units without attic access, perform steps 5-2  prior to steps 3-4.

1. Display cable
2. Power and thermostat wires
3. Drain line
4. Line set

Routed Items: 

Line Set / Drain Line

Display, Power. and 
Thermostat Wires

3. Secure the mounting bracket to the  evaporator unit using the twelve (12) supplied 3⁄8” Phillips pan-head
screws.

4. Secure the  evaporator unit’s mounting bracket to the opening using the twelve (12) supplied 21⁄2” Phillips-
head screws.
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TOP PANEL

6. Remove the knockout(s) that you will be using to route

ELECTRICAL
ACCESS
PANEL

5. Unscrew the twenty-two (22) screws and remove the

 The units come in 
black. The mounting brackets 
and front grilles are paintable, 
enabling you to match your 
desired color.
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UNIT UNIT
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__ Min. Tack Time

Adhesive

__ Min. Cure Time

Directions
__ Min. Tack Tim

eDirections

1. Once mounting bracket location has been selected and installed, proceed to the insulation blanket installation.

2. Spray adhesive onto the sides of the portions of each evaporator unit and mounting bracket which protrude into 
the attic. See spray adhesive directions for proper tack time before proceeding to step 3 (see illustration).

3. Wrap insulation piece (A) around the sides of each evaporator unit. Make sure the bottom edge of the insulation is
flush with the top edge of the mounting bracket (see illustration).

4. Set insulation in place by pressing firmly on all surfaces of the insulation that come in contact with the sides of
each evaporator unit (see illustration).

5. Using a utility knife, cut holes in the insulation for the line set, wiring, and drain line if needed.

6. If necessary, cut the insulation to size using the top edge of each evaporator unit as a template. Remove excess
insulation. Proceed to piece (B) installation.

*Tools required: spray adhesive, utility knife, cork tape, foil tape

If needed,  trim excess insulation around all edges.

A

A

A

H

H

H

H

11.25”

14.25”

68”

Insulation Blanket 
B

Insulation Blanket 
B

 blanket dimensions

C  blanket dimensions

22”

102”
35.75”

14.25”

11”

Insulation Blanket
A

Insulation Blanket
A

A
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8. Set piece (B)  in place by pressing firmly on all surfaces of the insulation that come in contact with the top of each
evaporator unit (see illustration).

9. Using a utility knife, cut holes in the insulation for line set, wiring, and drain line if needed.

10. Once insulation is installed, apply foil tape to all seams, covering them completely.

11. Inspect insulation for damage/defects. If damaged, repair with foil tape.

12. Apply cork tape or equivalent to areas where the line set, wiring, and drain line enter the unit.

If needed, trim excess insulation around all edges.

A
__ Min. Tack Time

Adhesive

__ Min. Cure Time

Directions
__ Min. Tack Tim

eDirections

B

A

B

A

7. Spray the top of each evaporator unit with spray adhesive.  (See spray adhesive directions for proper tack time
before proceeding to step 8.)
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1/4" Clear Plastic Tubing

Proper Discharge 
Location

Page 18 
08/09/21



°F

°F

°F

Oblique Rough Warped
90°

Page 19 
08/09/21



°F

°F

°F

Ø

Ø

Ø

Ø

Ø

Ø

Ø

Ø

Ø

Ø

Page 20 
08/09/21



, �ush moun , �ush moun

55F

Page 21 
08/09/21



e �

Page 22 
08/09/21



D
ISPLA

Page 23 
08/09/21



e the �ush moun � t

n �

INST THE E APOR

Vibration isolator

Drip tray

Hanger strap

31”

51”

17.5”

Ceiling joist
Plywood

Vibration isolator
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CONFIDENTIALITY NOTICE
THIS DRAWING AND INFORMATION CONTAINED HEREIN ARE THE EXCLUSIVE PROPERTY OF
EMERSON CLIMATE TECHNOLOGIES, INC. AND SHALL BE RETURNED UPON DEMAND AND SHALL NOT BE
REPRODUCED IN WHOLE OR IN PART TO ANYONE ELSE OR USED,
WITHOUT THE WRITTEN CONSENT OF EMERSON CLIMATE TECHNOLOGIES, INC.
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Washable �lter is installed from the factory on the return side of the grille, secured via Velcro strips.
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• Line set, drain tube and electrical connections have been relocated to be accessible from the
bottom (cellar side / grille side) located on return side of unit.

• Can be accessed by removing the grille.
• Flare fittings have been added to the line set.
• Liquid line – ¼” flare fitting.
• Suction line – ½” flare fitting.
• Connect Flare nuts from line set to system using Crescent wrenches or torque wrench.
• Pressure test is mandatory after connecting line set to the unit.

• Verify there are no leaks before beginning vacuum and charging process.

• Top access holes.
• 1 large hole for line set.
• 1 small hole for electrical.
• Note: do not run electrical wiring through same hole as line set.

• Side access holes.
• 1 large hole for line set.
• 1 small hole for electrical.
• Note: do not run electrical wiring through same hole as line set.

• Use the provided plug to cover the small hole not in use.
• Use the provided sticker (4” x 4”) to cover the large hole not in use.
• Use the provided strain relief clamp to route electrical wiring into unit.
• Seal around line set hole with cork tape, or other insulation to ensure proper seal.
• Note: side access holes will be applicable only if utilizing the �ush mounting option.
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• The  Ceiling mount now comes equipped with a 2-speed fan switch.
• Located on the electrical panel. Access by removing grille and internal access panel.
• Speed is sent from factory set to High. Flip the switch to adjust down to Medium speed.
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Model  

* Sizing the System to the Room
There are several factors such as glass, stone, and concrete which will change the required amount of BTUs needed to 
properly cool your wine room.  We strongly recommend utilizing the cellar wizard on the  website in order to 
ensure you are selecting the proper cooling system for your application. Under-sizing your cooling system can lead to 
premature failure and/or prevent the system from reaching the desired set temperature.
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TECHNICAL ASSISTANCE
CellarCool Customer Service is available Monday through Friday from 6:00 a.m. to 4:00 p.m. Paci�c Standard Time. 

The appointed customer service representative will be able to assist you with your questions and warranty information more 
e�ectively if you provide them with the following:

• The model and serial number of your CellarCool system(s).
• Location of unit and installation details, such as ventilation, ducting, construction of your wine cellar, and room size.
• Photos of the cellar and installation location may be needed.

ACCESSORIES
 CellarCool o�ers accessories to enhance and customize your wine cooling unit: 

Condensate Pump Kit 
The condensate pump kit automatically removes water that drips out of the evaporator unit’s drain line. The pump is 
controlled by a float/switch mechanism that turns the pump on when approximately 2¼” of water collects in the tank, and 
automatically switches off when the tank drains to approximately 1¼”. The condensate pump kit allows the excess condensate to 
be pumped up to 20 feet away from the unit.

Accessories can be purchased at www.cellarcool.com

Contact CellarCool Customer Service 
1738 E. Alpine Ave
Stockton, CA, 95205
www.cellarcool.com

Email: support@cellarcool.com
Tech Support & Customer Service: 1-800-343-9463
Sales & Sizing Assistance: 1-855-235-5271
Fax: 209-466-4606
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Split System Series Product Warranty Information
CellarCool Product Terms and Conditions 

Including Product Limited Warranty And Product Installation Requirements
For CellarCool Split System Series

ATTENTION: PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE INSTALLING YOUR CELLARCOOL COOLING 
SYSTEM. INSTALLING YOUR CELLARCOOL COOLING SYSTEM INDICATES THAT YOU ACCEPT AND AGREE TO EACH OF 
THE TERMS AND CONDITIONS SET FORTH HEREIN (“TERMS OF USE”). IF YOU DO NOT ACCEPT THESE TERMS OF USE, 
YOU RISK VOIDING YOUR WARRANTY AND ASSUMING ADDITIONAL REPAIR AND REPLACEMENT COSTS.

1. Purchase of a CellarCool Cooling System assumes that the Purchaser (“End User”) fully accepts and agrees
to the Terms and Conditions set forth in this document. The Terms and Conditions of Sale and Owner’s Manual
are shipped with each unit and, if another copy is needed, replacement copies can be downloaded from the
company website (cellarcool.com) or by contacting CellarCool directly for a new copy. CellarCool reserves the
right, in its sole discretion, to change its Terms and Conditions at any time, for any reason, without notice.

2. CellarCool Product Installation and Limited Warranty
A. Purchaser of the product must arrange for the product to be installed by a certi�ed HVAC/R technician in

accordance with procedures set forth by CellarCool and described in the CellarCool Owner’s Manual.
B. The HVAC/R technician installing the product must complete the designated portion of the Split Startup Checklist

and provide licensing or certi�cation identi�cation number information to assist in the warranty registration
process.

C. Purchaser must return the completed Split Startup Checklist to CellarCool within thirty (30) days of installation
of Product. The Split Startup Checklist must be approved by CellarCool to activate the Limited Warranty. If the
Split Startup Checklist is approved, Purchaser will be sent activation approval documents and will start receiving
the bene�ts of the Limited Warranty throughout the warranty period. If the Split Startup Checklist is incomplete,
Purchaser will be informed they have �ve days to complete the Split Startup Checklist and re-submit to
CellarCool. The Split Startup Checklist will be reviewed again, and if denied, Purchaser will be informed that they
have 10 business days for corrective action. Failure to register the Product may result in loss of warranty.

D. Purchaser is responsible for the full costs of installation and any additional parts required for the proper and
complete installation of the product.

E. For Split Systems returned to CellarCool in accordance with the terms and conditions of the Limited Warranty,
CellarCool warrants against defects in material and workmanship as follows:

1. LABOR - For a period of two (2) years commencing on the date of purchase,  CellarCool will, at its option
and discretion, reimburse up to $250 to the End User for cost incurred for servicing, repairing, removing or
installing warranty parts. Invoice for service must be forwarded to CellarCool for assessment and
processing. The Split System warranty is invalid if there is attempted repair by anyone other than an HVAC/R
technician approved by CellarCool to service the Product.
2. PARTS - For a period of two (2) years commencing on the date of purchase, CellarCool will supply, at no
charge, new or rebuilt replacement parts in exchange for defective parts. Replacement parts are warranted
only for the remainder of the original warranty period.
3. FREIGHT - For a period of two (2) years commencing on the date of purchase, if after CellarCool approved
evaluation the original Product failure is determined to be the cause of a manufacturers defect, and not the
cause of an installation error or other cause, CellarCool will cover at its option, freight for the replacement
parts or Product.
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The following part or cause of failure is not the responsibility of CellarCool: 
• Improper voltage supply
• Line set with screw connectors (high end and low end)
• Leaks found at the braze points when performing pressure check
• Unit that has been charged incorrectly
• Incorrect tubing diameter used on line set
• A unit that has been wired incorrectly
• Valve stem on condenser side
• Improper installation of P-Trap
• Lack of P-Trap (if required)
• Condensers that are installed outdoors or in elements that would a�ect operation without proper cover or

housing. (Housing is available from Manufacturer).

Product Warranty Limitations and Exclusions.  
1. This limited warranty does not cover cosmetic damage caused during installation, damage due to acts

of God, commercial use, accident, misuse, abuse, negligence, or modi�cation to any part of the Product.
Delivery and installation of the Product, any additional parts required, as well as removal of the Product if
warranty work is required, are all at the sole cost, risk and obligation of the End User.

2. This limited warranty does not cover damage due to improper installation or operation or lack of proper
maintenance of the Product, connection of the Product to improper voltage supply, or attempted repair of
the Product by anyone other than a technician approved by CellarCool to service the Product.

3. This limited warranty does not cover any Product sold “AS IS” or “WITH ALL FAULTS.” 
4. Product that has been replaced during warranty period does not extend the warranty period past the

original date of purchase.
5. This limited warranty is valid only in the continental United States.   Sales elsewhere are excluded from this

warranty.
6. Proof of purchase of the Product in the form of a bill of sale, receipted invoice or serial number, which is

evidence that the Product is within the Limited Warranty Period, must be presented by the End User to
CellarCool in order to obtain limited warranty service.

7. This limited warranty is void if the factory applied serial number has been altered or removed from the
Product.

8. This limited warranty is voided if installed in an enclosure of insu�cient design that does not follow the
Product installation requirements stated herein and in the owner’s manual.

9. Removing the rivets from the Product’s unit housing without prior authorization from CellarCool voids this
limited warranty.

10. The End User must �rst contact CellarCool Customer Service by telephone (at 1-800-343-9463) prior to
attempting service on any Product still under the limited warranty; else the limited warranty is voided.

11. 11. This limited warranty does not cover Product being concealed by, but not limited to, vegetation, fabric,
shelving, mud, snow, or dirt. Product must not be painted or limited warranty will be void.

12. This limited warranty does not cover exposure to corroding environments such as, but not limited to,
petroleum and gasoline products, cleaning solvents, caustic pool chemicals, and marine air.

13. This limited warranty does not cover any cause not relating to Product defect.
14. THE REPAIR OR REPLACEMENT OF THE PRODUCT AS PROVIDED UNDER THIS LIMITED WARRANTY IS THE

EXCLUSIVE REMEDY OF YOU, THE END USER, AS WELL AS ANYONE ELSE IN THE CHAIN OF TITLE OF THE
PRODUCT, DOES NOT START A NEW LIMITED WARRANTY TIME PERIOD, AND IS IN LIEU OF ALL OTHER
WARRANTIES (EXPRESS OR IMPLIED) WITH REGARD TO THE PRODUCT. IN NO EVENT SHALL CELLARCOOL
BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL OR CONTINGENT DAMAGES FOR BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT. THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXPRESSLY DISCLAIMED.
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15. Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow
limitations on how long an implied warranty lasts, so the above limitations or exclusions may not apply to
you. This limited warranty gives you speci�c legal rights, and you may have other rights, which vary from
state to state.

16. Failure of the End User to comply with all of the Product Installation Requirements, Maintenance
Requirements and End User Requirements may, at CellarCool’s sole discretion, void this limited warranty.

17. No one has any authority to add to or vary the limited warranty on this Product.

3. Maintenance Requirements
The End User is responsible for checking the coils on the condenser unit and vacuuming them every three months
to maintain them free of debris. It is the End User’s responsibility to clean o� any accumulated dust, lint, or other
debris from the front and rear intake grills; failure to do this on a regular basis will restrict the air�ow and may
a�ect the Product’s ability to function properly. Periodically cleaning the Product’s vents will help assure maximum
cooling e�ciency.  The drain tube must also be checked and kept clean and free of debris and mold to maintain
proper performance.
Mold is a natural living organism in the environment. It exists in the air in the form of microscopic spores that move
in and out of buildings through doors, windows, vents, HVAC systems and anywhere else that air enters. Once it is
discovered, mold must be addressed quickly and appropriately. Delayed or improper treatment of mold issues can
result in costly and reoccurring repairs. If the End User suspects a mold problem, it is always best to hire a quali�ed
and experienced mold remediation specialist.

4. Additional End User Costs And Responsibilities
Terms and conditions for replacing the Product that is being evaluated for limited warranty.

1. After evaluation by a certi�ed HVAC/R technician and the Product is found to be irreparable in the �eld,
contact CellarCool Customer Service to arrange for replacement under the warranty guidelines. When a
claim for warranty is submitted for a condenser skid, the End User must purchase a new condenser skid
from CellarCool at retail price. Upon installation of the new condenser skid by a certi�ed HVAC/R Technician,
the HVAC/R Technician must complete the Installation Checklist and End User must submit the Installation
Checklist to CellarCool Customer Service for approval. The original condenser skid must be returned within
21 days to CellarCool for failure analysis. If the Installation Checklist is approved and the failure is evaluated
as defective and not installation error or other reason, the End User will be refunded for the cost of the
replacement skid.

2. If the Product failure is evaluated and it is determined that it is an installation error or other reason, all costs,
including shipping will be the responsibility of the End User.

The following items are not covered under any warranty and are the sole responsibility of the End User:
A. End Users should satisfy themselves that the Product they are purchasing is suitable for their particular

needs and requirements, and thus no responsibility will be placed with CellarCool for the End User’s
decisions in this regard.

B. End Users must assure that the product is installed by a certi�ed HVAC/R technician. Failure to do so will
result in Voiding the Limited Warranty.

C. It is the End User’s responsibility to secure safe haven/storage for ANY AND ALL items that are being kept
and stored in the End User’s wine cellar, including any Product.  CellarCool takes no responsibility for
the safety and preservation of the aforementioned items in the event that the environment becomes
unsuitable to maintain a proper storage environment.

D. End User is responsible for initial installation costs, including, but not limited to, labor costs and the cost of
any additional parts necessary to complete the installation.

E. End User is responsible for all costs incurred for the installation and/or removal of the Product, or any part
thereof, unless such cost has been agreed by CellarCool to be a warranty repair prior to the work being
performed.
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5. Sales and Use Tax
CellarCool only collects California sales tax for orders shipped within the State of California; CellarCool does not
collect sales tax for orders shipped to other states. However, the Purchaser and the End User may be liable to the
taxing authority in their state for sales tax and/or use tax on the Product.  The Purchaser and the End User should
each check with their state’s taxing authority for sales and use tax regulations.

6. Customer Service and Troubleshooting
CellarCool’s customer service department is available to answer any questions or inquiries for End Users regarding a
CellarCool Product, as well as to assist in performing basic troubleshooting, Monday through Friday, from 6:30 a.m.
to 4:00 p.m. PST, at telephone number 1-800-343-9463.  CellarCool reserves the right to have a certi�ed, CellarCool-
approved, HVAC/R technician go on site and inspect the product if the initial trouble shooting warrants further
investigation. CellarCool Corporation is located at 1738 East Alpine Avenue, Stockton, California 95205.

7. Request for Product Evaluation and Repair Under Warranty
SPLIT SYSTEM FIELD SERVICE WARRANTY POLICY: This Policy is to clarify what falls under Warranty Service and
what becomes the responsibility of the Owner. CellarCool (“manufacturer”) strives to provide our customers with a
superior Product and we back our Product with a Two Year Limited Warranty. Please review the CellarCool Product
Terms and Conditions including Product Limited Warranty and Product Installation Requirements to ensure you
have a complete understanding of our Policy and coverage of your Split System.
ARBITRATION: Any disputes arising out of or in connection with the installation and warranty of the Split System
shall be referred to and �nally resolved by a CellarCool approved Independent Certi�ed HVAC/R Technician. The
evaluation of the Technician on all issues or matters of identifying the responsible party (CellarCool or Installing
Technician) shall be determined in a written report. This report will be made available to all concerned parties. If
discovered under warranty, CellarCool will assume the �nancial responsibility under their warranty guidelines.
If the report �nds the Owner’s Installer as the responsible party, CellarCool will provide all documentation to
the customer to substantiate the �ndings. This will include the Invoice from the Independent Certi�ed HVAC/R
Technician and the written report of the �ndings. The Owner will become responsible for payment directly to
CellarCool for all charges incurred for repairs (labor, parts and shipping costs) on the Split System.

8. Miscellaneous Terms and Conditions
A. Return Policy.  All return inquiries must be made within thirty (30) calendar days of the original purchase of a

Product and are subject to a twenty �ve percent (25%) restocking fee. Shipping costs are not refundable and the
Purchaser is responsible for all return shipping costs (including customs fees and duties, if applicable).

B. Security Interest.  CellarCool retains a security interest in each Product until payment in full.
C. Construction and Severability.  Every provision of these Terms and Conditions shall be construed, to the extent

possible, so as to be valid and enforceable. If any provision of these Terms and Conditions is held by a court of
competent jurisdiction to be invalid, illegal or otherwise unenforceable, such provision will, to the extent so held,
be deemed severed from the contract of sale between Purchaser and CellarCool, and all of the other non-severed
provisions will remain in full force and e�ect.

D. Governing Law/Choice of Forum.  The laws of the State of California (without regard for con�icts of law) shall
govern the construction and enforcement of the these Terms and Conditions of Sale (Sections 1 through 9
inclusive, including Product Limited Warranty And Product Installation Requirements), and further these Terms
and Conditions of Sale shall be interpreted as through drafted jointly by CellarCool and Purchaser.  Any dispute
will be resolved by the courts in and for the County of San Joaquin, State of California, and all parties, CellarCool,
Purchaser and End User,  hereby irrevocably submit to the personal jurisdiction of such courts for that purpose.
No waiver by CellarCool of any breach or default of the contract of sale (including these Terms and Conditions of
Sale) concerning a Product will be deemed to be a waiver of any preceding or subsequent breach or default.

E. Correction of Errors and Inaccuracies. These Terms and Conditions may contain typographical errors or other
errors or inaccuracies. CellarCool reserves the right to correct any errors, inaccuracies or omissions, and to change
or update these Terms and Conditions, at any time without prior notice.
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Model ______________________________________  Serial Number __________________________

Installed by __________________________________________ Date __________________________

9. Questions, Additional Information And Technical Assistance
A. Questions.  If you have any questions regarding these Terms and Conditions or wish to obtain additional

information, contact us via phone at 1-800-343-9463 or please send a letter via U.S. Mail to:
Customer Service
CellarCool Corporation
1738 E Alpine Ave
Stockton, CA 95205  

E-mail:  support@cellarcool.com
Web:  www.cellarcool.com

B. Technical Assistance.  CellarCool Customer Service is available Monday through Friday from 6:30 a.m. to 4:00 p.m.
PST.  The Customer Service representative will be able to assist you with your questions and warranty information
more e�ectively if you provide them with the following:

1. The model and serial number of your CellarCool UNIT.
2. The location of the system and installation details, such as ventilation, construction of your wine cellar, and
room size.
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1738 E. Alpine Ave

Stockton, CA 95205
1(800) 343-9463
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